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Abstract
Murabahah financing is one of the most widely utilized products
in Islamic banking, making adequate contract disclosure essential
to reduce information asymmetry between banks and customers.
This study aims to analyze information asymmetry in murabababh
contract disclosure at Bank Syariah Indonesia, Kejuruan Muda
Sub-Branch Office. Employing a qualitative case study
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Received July 25, 2026 interviews with bank officers and customers, as well as
Revised August 18, 2026 secondary data from financing documents and relevant

Accepted September 19,2026 literature. Data were collected through interviews, observation,
and documentation, and analyzed using qualitative descriptive
techniques. The findings reveal that key contractual information,
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information asymmetry, murababal e tiohts and obligations of the parties, is disclosed through

contracts, eustomer understanding 1, " yerbal and  written  communication. Nevertheless

Islamic banking . .
customers demonstrate varying levels of understanding
regarding contractual provisions, indicating a potential
information gap between disclosed information and customer
comprehension. The study concludes that effective contract
disclosure should be assessed not only by the availability of
information but also by the extent to which customers
understand the disclosed terms. Strengthening customer literacy
and communication practices is therefore essential to mitigating
information asymmetry in Islamic banking transactions.

INTRODUCTION

Islamic banking operates based on Sharia principles that emphasize justice,
transparency, accountability, and the avoidance of elements prohibited under Islamic
law (Fitriyanti et al., 2023). In Indonesia, these principles are institutionalized through
Law Number 21 of 2008 on Islamic Banking and Financial Services Authority
Regulation Number 22 of 2023 concerning Consumer and Public Protection in the
Financial Services Sector. Compliance with these principles requires Islamic financial
institutions to ensure not only the availability of information but also customers’

adequate understanding of contractual rights and obligations (Aman, 2020; Yusoff et
al., 2025).
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Among Islamic banking products, #urabahah financing remains the most widely
utilized contract (Ikhwan et al., 2025). Murabahah is a cost-plus sale transaction in
which the bank discloses the acquisition cost of an asset and adds an agreed profit
margin before selling it to the customer. Consequently, transparency regarding the
purchase price, profit margin, selling price, payment schedule, and contractual
obligations constitutes a fundamental requirement of the transaction. These
principles are further reinforced in the Fatwa of the National Sharia Council of the
Indonesian Council of Ulama Number 04/DSN-MUI/IV /2000 on Murababah,
which requires transparency regarding acquisition costs, profit margins, selling prices,
and the rights and obligations arising from murababah transactions. Nevertheless,
compliance with disclosure requirements does not automatically guarantee that
customers fully understand the information conveyed (Stractmans, 2019).

The issue can be examined through Information Asymmetry Theory
introduced by Zhang et al, (2026), which explains how unequal access to
information may affect decision-making and transactional outcomes. Information
asymmetry occurs when one party possesses more complete information than
another, creating the possibility of misunderstanding, inefficient decisions, and
reduced trust. Within Islamic banking, information asymmetry may arise not only
from limited disclosure but also from differences in financial literacy, communication
effectiveness, and customers’ ability to understand contractual provisions.

Numerous studies have examined transparency and information asymmetry in
Islamic finance from various perspectives. Bergh et al, (2019) established the
theoretical foundation for understanding information asymmetry in economic
transactions. Aprianti & Mu’arrif, (2025) found that customers’ perceptions and
preferences toward Islamic banks are strongly influenced by the clarity and
transparency of information provided during financing transactions. Jaradat &
Oudat, (2026) emphasized that transparent disclosure plays an important role in
maintaining stakeholder confidence in Islamic financial institutions. Syafira et al.,
(2025) examined transparency in Islamic banking and demonstrated its relationship
with institutional performance and profit distribution practices.

Tessema et al., (2017) investigated Islamic accounting disclosure and its role in
reducing information asymmetry among stakeholders. Eldiyanja & Mu’arrif, (2020)
found that customer literacy regarding murabahah contracts significantly affects
understanding of financing agreements. Amin et al., (2021) identified differences
between disclosure expectations held by Shariah practitioners and those expected by
Islamic bank customers in Malaysia. Nurbaidah et al., (2025) highlighted accounting
issues in murabahah financing, particularly concerning the recognition of profit
margins and selling prices. Azzahra et al., (2020) analyzed the legal framework and
consumer protection mechanisms in murabahah financing transactions. Hasan et al.,
(2025) further demonstrated that transparency and accountability contribute
significantly to strengthening customer trust in Islamic banking institutions across
Organisation of Islamic Cooperation countries.

Although previous studies provide valuable insights, they predominantly focus
on regulatory compliance, accounting disclosure, consumer protection, financial
literacy, and institutional transparency. Limited attention has been devoted to
examining how information disclosed by Islamic banks is actually understood by
customers at the operational level of wurabahah financing. Existing studies generally
assume that adequate disclosure automatically leads to customer comprehension,
whereas the potential gap between information disclosed and information
understood remains underexplored.

The literature reveals an insufficient understanding of how information
asymmetry may emerge despite compliance with disclosure obligations. Previous
studies have largely assessed transparency from the perspective of information
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availability and regulatory requirements, while relatively few have investigated
whether customers genuinely understand the contractual information disclosed to
them. Consequently, empirical evidence regarding the relationship between
disclosure practices and customer comprehension in murabahah financing remains
limited.

The novelty of this study lies in the integration of Information Asymmetry
Theory with an examination of murabahah contract disclosure at the operational
level of Islamic banking. Unlike previous studies that primarily evaluate transparency
through disclosure compliance, this research analyzes transparency through three
interconnected aspects: information availability, clarity of explanation, and customer
understanding. By doing so, the study provides a more comprehensive perspective
on transparency from both institutional and customer viewpoints.

Based on the foregoing discussion, this study aims to analyze information
asymmetry in murababah contract disclosure at Bank Syariah Indonesia, Kejuruan
Muda Sub-Branch Office. Specifically, the study examines how information related
to murabahah contracts is disclosed, how customers understand the disclosed
information, and what factors contribute to differences in understanding between
bank personnel and customers.

The findings are expected to contribute theoretically to the development of
Information Asymmetry Theory within the context of Islamic finance by
demonstrating that information asymmetry may arise not only from a lack of
disclosure but also from differences in customers’ comprehension of disclosed
information. Practically, the study may assist Islamic banking institutions in
improving communication strategies, strengthening customer literacy, enhancing
disclosure practices, and reinforcing consumer protection mechanisms to ensure a
more effective implementation of Sharia principles in murababah financing
transactions.

METHODS

This study employed a qualitative approach with a case study design to
examine information asymmetry in murabahah contract disclosure at Bank Syariah
Indonesia, Kejuruan Muda Sub-Branch Office. The qualitative approach was selected
because the study secks to develop an in-depth understanding of disclosure practices,
communication processes between the bank and customers, and the extent to which
contractual information is understood by the parties involved. Through a case study,
the research explores the phenomenon within its natural setting and captures the
experiences, perceptions, and interpretations of participants regarding murabahah
financing transactions (Creswell & Poth, 2018; Desky et al., 2025). This approach is
considered appropriate because the study focuses on understanding meanings and
contexts rather than testing causal relationships or statistical associations.
Method and Type

This study adopted a qualitative method with a case study type. Qualitative
research aims to explore and interpret social phenomena from the perspectives of
participants, while a case study facilitates an in-depth investigation of a phenomenon
within a specific context (Engkizar et al., 2026; Eriyanti et al., 2020; Harun et al.,
2026; Sari et al., 2025). The case examined in this study concerns the disclosure of
information in murabahah contracts at Bank Syariah Indonesia, Kejuruan Muda Sub-
Branch Office from the perspective of Information Asymmetry Theory. The
selection of a qualitative case study is appropriate because it enables a comprehensive
understanding of the interaction between contract disclosure practices,
communication processes, and customer comprehension of murabahah financing
agreements.
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Data Sources

The study utilized both primary and secondary data sources. Primary data were
obtained through interviews with financing officers and customers who had engaged
in murabahah financing transactions. Secondary data were derived from murabahah
financing documents, Law Number 21 of 2008 on Islamic Banking, Financial
Services Authority Regulation Number 22 of 2023 concerning Consumer and Public
Protection in the Financial Services Sector, the Fatwa of the National Sharia Council
of the Indonesian Council of Ulama Number 04/DSN-MUI/IV/2000 on
Murabahah, and relevant scholarly literature addressing transparency and information
asymmetry in Islamic banking (Sekaran & Bougie, 2016; Sugiyono, 2022). The use of
multiple data sources was considered appropriate because it provided a more
comprehensive perspective and facilitated data triangulation to strengthen the
credibility of the findings.
Instruments

In qualitative research, the researcher serves as the primary research instrument
responsible for collecting, interpreting, and analyzing data (Creswell & Poth, 2018).
To support this role, semi-structured interview guides, observation sheets, and
documentation forms were employed. The interview protocol was designed to
explore issues related to contract disclosure, the clarity of information provided by
bank personnel, customer understanding of contract provisions, and factors
potentially contributing to information asymmetry. These instruments were
considered appropriate because they enabled the researcher to gather rich and
detailed information while maintaining consistency with the objectives of the study.
Data Collection Techniques

Data were collected through semi-structured interviews, observation, and
documentation. Interviews were conducted to obtain detailed insights into
participants’ experiences, perceptions, and understanding of murabahah contracts.
Observation was undertaken to examine how financing information was
communicated during interactions between bank personnel and customers.
Documentation involved reviewing financing contracts, application records, and
other documents related to the implementation of murabahah financing (Saihu &
Aziz, 2020). The combination of these techniques was considered appropriate
because it generated complementary and comprehensive data, allowing a more
holistic understanding of the phenomenon under investigation.
Data Analysis Techniques

Data were analyzed using the interactive model proposed by Miles, (2015),
which involves three interconnected stages: data reduction, data display, and
conclusion drawing and verification. Data reduction was undertaken by selecting,
simplifying, and focusing on information relevant to the research objectives. The
reduced data were subsequently presented through narrative descriptions and
thematic matrices to facilitate the identification of patterns and relationships. The
final stage involved drawing conclusions and continuously verifying interpretations
against the collected evidence. This analytical technique was considered appropriate
because it enabled a rigorous and systematic examination of information asymmetry
in murabahah contract disclosure while maintaining analytical depth and consistency
throughout the research process.
Data Validity

Data validity was ensured through source triangulation, methodological
triangulation, and member checking. Source triangulation was conducted by
comparing information obtained from financing officers, customers, and
documentary evidence. Methodological triangulation involved comparing findings
generated through interviews, observations, and documentation. In addition, member
checking was undertaken by reconfirming interview results with participants to
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ensure the accuracy and credibility of the interpretations (Hasan et al., 2025; Husna et
al., 2021).

These wvalidation procedures were considered appropriate because they
enhanced the credibility, dependability, and confirmability of the findings while
ensuring that the interpretations accurately reflected participants’ experiences and
perspectives. As a result, the overall scientific rigor and trustworthiness of the study
were strengthened.

RESULT AND DISCUSSION
Murabahah Contract Information Disclosure at Bank Syariah Indonesia Sub-
Branch Office Kejuruan Muda

Information disclosure is an important aspect of transparency in murabahah
financing because customers need to understand the contractual terms and financial
obligations involved. Under a murabahah contract, the bank sells an item to the
customer at an agreed selling price that incorporates the acquisition cost and profit
margin. The normative basis for this transaction is provided by Fatwa No. 04/DSN-
MUI/IV/2000 (National Sharia Council-Indonesian Council of Ulama, 2000) while
Akerlof, (1970) information asymmetry theory explains how differences in the
information available to parties may affect transactions. Research on Islamic banking
accountability also emphasizes the importance of information disclosure (Mukhibad
et al., 2022). Accordingly, this section examines the information provided by Bank
Syariah Indonesia Sub-Branch Office Kejuruan Muda, the methods used to
communicate it, and customers’ experiences of the disclosure process.

Based on the available interview summaries, bank personnel reportedly provide
information about murababhah financing through oral explanations and written
documents. The information includes the contract terms, profit margin, selling price,
instalment schedule, and related customer obligations. Bank personnel described
explaining the financing terms to customers and providing supporting
documentation during the financing process. These accounts indicate that
information disclosure forms part of the branch’s financing practices. However, the
availability of explanations and documents does not necessarily establish that
customers understand every contractual component. Information availability and
information understanding must therefore be examined separately.

The customer interview summaries indicate differences in how the
explanations were received. One customer reportedly considered the information
sufficiently clear and detailed, whereas another indicated that some aspects remained
unclear and required further explanation. The summaries also suggest that some
customers may need more time or more detailed explanations to understand
particular terms. Such differences do not automatically demonstrate inadequate
disclosure by the bank; they may also reflect variations in customers’ prior knowledge
and understanding. Research on customer understanding of mwurabahah financing in
Langsa provides a relevant local comparison Dayyan et al., (2025), although its
findings cannot automatically be generalized to customers at Bank Syariah Indonesia
Sub-Branch Office Kejuruan Muda.

Taken together, the available summaries indicate that murabahah information is
communicated through oral explanations and written documents, while customers’
reported understanding may vary. The key analytical question is whether the
information communicated by the bank corresponds with what customers actually
understand, particularly regarding the profit margin, selling price, instalments, and
contractual obligations. (Akerlof, 1970) provides a theoretical basis for examining
potential differences in information between the parties. Meanwhile, Financial
Services Authority Regulation No. 22 of 2023 OJK, (2023) establishes a consumer-
protection framework that includes the provision and communication of financial
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product information. Nevertheless, the available evidence is insufficient to conclude
that the bank withheld information or failed to meet its transparency obligations.
Further assessment requires comparing the accounts of bank personnel and
customers with the relevant financing documents.

Customer Understanding of Murabahah Contract Terms

Customer understanding is an important dimension of wurabahah transparency,
as receiving information does not necessarily mean that customers fully understand
the contract and its financial implications. Under murababah principles, the bank
discloses the acquisition cost and agreed profit, which together determine the selling
price (National Sharia Council-Indonesian Council of Ulama, 2000). This section
therefore examines customers’ understanding of the contract, selling price, profit
margin, and payment obligations.

The available interview summaries indicate differences in customers’
experiences of the explanations provided. One customer reportedly considered the
information clear and detailed, whereas another indicated that some aspects remained
unclear. However, the summaries do not establish which contractual elements each
customer understood. In particular, understanding the instalment amount does not
necessarily demonstrate an understanding of the murababah sale structure or the
relationship between acquisition cost, profit margin, and selling price.

These contractual elements are important because they define the customer’s
financial obligations. Previous research on Bank Syariah Mitraguna customers in
Langsa offers a relevant contextual comparison, although its findings cannot be
directly generalized to customers at Bank Syariah Indonesia Sub-Branch Office
Kejuruan Muda (Dayyan et al., 2025). The present study must therefore establish
customers’ understanding through its own interview data and, where available,
financing documents.

From the perspective of Akerlof, (1970), differences in information and
understanding may contribute to information asymmetry between transaction parties.
Nevertheless, limited customer understanding alone does not establish that the bank
withheld information. The extent of any information gap must be assessed by
comparing the information communicated by the bank, customers’ actual
understanding, and the documented contractual terms.

Information Asymmetry in Murabahah Contract Transparency

Information asymmetry occurs when parties to a transaction possess different
information relevant to their decisions. Akerlof, (1970) explains how differences in
information about product quality can affect market transactions. Applied to
murabahah financing, this theory provides an analytical perspective for examining
whether information disclosed by the bank corresponds with customers’
understanding of the contract, selling price, profit margin, and payment obligations.
This application extends Akerlof’s framework to the relationship between
information disclosure and customer understanding in Islamic banking.

The available interview summaries indicate that bank personnel explain
financing terms and provide supporting documents. However, customers report
different experiences: one considered the explanations clear and detailed, while
another indicated that some aspects remained unclear. These accounts suggest that
providing information does not necessarily result in the same level of understanding
among customers. Nevertheless, the available summaries do not identify precisely
which contractual terms were misunderstood or establish whether the information
disclosed was incomplete.

From the perspective of Akerlof, (1970), these differences warrant examining
whether the bank and its customers have different levels of information about the
transaction. The analysis must distinguish between information disclosed by the
bank, information understood by customers, and information recorded in the
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financing agreement. This distinction is important because differences in customer
understanding alone do not prove that the bank withheld information or that
information asymmetry has been conclusively established.

Opverall, the available evidence suggests a possible gap between information
disclosure and customer understanding at Bank Syariah Indonesia Sub-Branch Office
Kejuruan Muda. However, determining its extent requires comparing bank
personnel’s explanations, individual customers’ accounts, and the relevant financing
documents, particularly those concerning the profit margin, selling price, and
payment obligations. The findings should therefore be interpreted as an indication of
a potential information gap rather than definitive evidence of inadequate disclosure
or regulatory non-compliance.

Implications for Transparency in Murabahah Contracts

The differences in customers’ reported experiences highlight the importance of
communicating murabahah contract terms clearly and ensuring that customers
understand the acquisition cost, profit margin, selling price, and payment obligations
(National Sharia Council-Indonesian Council of Ulama, 2000). However, the
available interview summaries do not establish whether differences in understanding
stem from the information provided, the explanation process, or customers’ prior
knowledge.

These findings underscore the need for accessible language, sufficient time to
review contractual documents, and explanations of unfamiliar terms. Such practices
align with Article 29(1)—(4) of Otoritas Jasa Keuangan Regulation No. 22 of 2023
(National Sharia Council-Indonesian Council of Ulama, 2000) and the disclosure
principles concerning acquisition cost and agreed profit under the Murabahah Fatwa
(National Sharia Council-Indonesian Council of Ulama, 2000).

Transparency should therefore be assessed not only through the availability of
written documents and oral explanations but also through customers’ understanding
of key contractual terms. Comparing bank explanations, customer accounts, and
financing agreements may identify areas for improving communication. This
analytical implication is consistent with the information-asymmetry framework
(Akerlof, 1970). Nevertheless, the available evidence does not establish regulatory
non-compliance by Bank Syariah Indonesia Sub-Branch Office Kejuruan Muda; such
a conclusion requires further examination of interview transcripts, financing
agreements, and relevant procedures.

CONCLUSION

This study demonstrates that transparency in murabahah contract disclosure
should not be assessed solely based on the availability of information, but also on
customers’ ability to comprehend the disclosed contractual terms. The findings reveal
that potential information asymmetry may persist even when key financing
information has been communicated, indicating that disclosure effectiveness is
closely linked to the clarity of communication and the level of customer
understanding. The novelty of this study lies in extending the application of
Information Asymmetry Theory to murababah financing by examining transparency
through three interrelated dimensions, namely information availability, clarity of
explanation, and customer comprehension.

The study contributes to the Islamic banking literature by highlighting that
differences in customer understanding constitute an important indicator in evaluating
contract transparency. Practically, the findings imply that Islamic banks should
strengthen communication strategies and customer education initiatives to ensure
that customers fully understand acquisition costs, profit margins, selling prices, and
financing obligations before entering into contractual agreements. Such efforts may
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help reduce information asymmetry, improve consumer protection, and support the
effective implementation of Sharia principles in Islamic banking transactions.

ACKNOWLEDGEMENT
We would like to express our deepest gratitude to everyone who contributed to the
success of this research.

DECLARATIONS

Author contribution

Alfian Muhammad: data curation, writing-original draft preparation, Sufrizal:
analysis, conceptualization, Faisal Yahya: methodology, visualization, editing.

Al Statement

The data and the grammatical structure in this article have been validated and verified
by English language experts and no Al-generated sentences are included in this
article.

Funding statement
The author(s) declare that no financial support was received for the research,
authorship, and/or publication of this article.

Conflict of interest
The authors declare that this research was conducted without any conflict of interest
in the research.

Ethical clearance
The research company has agreed to carry out the research and is willing if the results
of this research are published.

Publisher’s and Journal’s Note

Department of Sharia Economic Law Faculty of Sharia and Islamic Economics
Institut Ilmu Al-Quran (IIQ) Jakarta as the publisher and Editor of Al-Mizan: Jurnal
Hukum dan Ekonomi Islam state that there is no conflict of interest towards this
article publication.

REFERENCES

Akerlof, G. A. (1970). The market for “lemons”: Quality uncertainty and the market
mechanism.  Quarterly  Journal — of  Economics, 84(3), 488-500.
https://doi.org/10.2307/1879431

Aman, A. (2020). Islamic marketing ethics for Islamic financial institutions.
International ~ Journal — of  Ethies  and  Systems, 36(1), 1-11.
https://doi.org/10.1108 /IJOES-12-2018-0182

Amin, N. A. M., Ariffin, N. M., & Fatima, A. H. (2021). Shariah disclosure
expectation gap between Shariah practitioners and Islamic banks’ customers in
Malaysia.  Asian  Jowrnal — of  Accounting  Perspectives,  14(2),  1-23.
https://doi.org/10.22452/ajap.voll4no2.1

Aprianti, V., & Mu’ Arrif, Z. 1. (2025). Assessing Shariah-Based Service Quality for
Sustainable Banking Management in Islamic Financial Institutions. Banco, 7(2),
149-159. https://doi.org/10.35905/banco.v7i2.14704

Azzahra, F. S., Alam, A., Isman, & Ulfatun Wahidatun Nisa. (2026). Legal Analysis of
Murabahah Contracts on Comsumptive Financing in Sharia Banks. AL-
IKTISAB: Journal of Islamic Economic Law, 10(1). https://doi.org/10.21111/al-
iktisab.v10i1.2

Al-Mizan: Jurnal Hukum dan Ekonomi Islam 1 8 6
Vol. 10, No. 2, pp. 179-188, 2026


https://doi.org/10.2307/1879431
https://doi.org/10.1108/IJOES-12-2018-0182
https://doi.org/10.22452/ajap.vol14no2.1
https://doi.org/10.35905/banco.v7i2.14704
https://doi.org/10.21111/al-iktisab.v10i1.2
https://doi.org/10.21111/al-iktisab.v10i1.2

Information Asymmetry in Murabahah Contract Disclosure: A Case Study of Islamic Banking

Bergh, D. D., Ketchen, D. J., Otlandi, I., Heugens, P. P. M. A. R, & Boyd, B. K.
(2019).  Information  Asymmetry in Management Research: Past
Accomplishments and Future Opportunities. Journal of Management, 45(1), 122—
158. https://doi.org/10.1177/0149206318798026

Creswell, J. W., & Poth, C. N. (2018). Qualitative inquiry and research design: Choosing
among five approaches (4th ed.). SAGE Publications.

Dayyan, M., Afni, N., & Yahya, M. (2025). Analysis Of Customer Understanding Of
The Murabahah Contract Concept In Mitraguna Financing At Bank Syariah
Indonesia, Langsa Branch: A Review Of Practice And Sharia Principles.
Scientific Journal of Students Islamic Economics and Business (JIMEBIS), 854.
https://doi.org/10.22373/8jge4750

Desky, H., Asiah, N., & Savitri, A. (2025). A Model of Sharia Educational
Management: Advancing Sustainable Islamic Financial Inclusion. International
Journal of Scientific  Research and Management (I[SRM), 13(05), 8995-9001.
https://doi.org/10.18535/ijstm/v13i05.em08

Eldiyanja, Y., & Mu’arrif, Z. 1. (2026). Beyond Riba-Free Perception: Reframing
Murabahah Literacy and MSME Financial Inclusion in Islamic Banking. Basuco,
8(2), 226-245. https://doi.org/10.35905/banco.v8i2.16537

Engkizar, E., Jaafar, A., Hamzah, M. 1., Syafril, S., Febriani, A., Oktavia, G., & Satrial,
A. (2026). Quran Teachers’ Skills as Pedagogical Foundations: Conceptual and
Practical Insights into Nine Competencies. Muaddib: Jonrnal of Islamic Teaching
and Learning, 2(1), 22-38. https://doi.org/10.67055/xt598c43

Eriyanti, F., Engkizar, E., Alhadi, Z., Moeis, 1., Murniyetti, M., Yulastri, A., & Syafril,
S. (2020). The Impact of Government Policies towards the Economy and
Education of Fishermen’s Children in Padang City. IOP Conference Series: Earth
and  Environmental ~ Science, 469(1), 12057. https://doi.org/10.1088/1755-
1315/469/1/012057

Fitriyanti, F., Akbar, M. F., Syamsu, A. P., & Nurhaifa, R. F. (2023). The
Implementation of Islamic Principles in Sharia Financial Institutions. Frar
Justisia: Jurnal Linmn Hukum, 17(2), 153-162.
https://doi.org/10.25041/fiatjustisia.v17n02.2849

Harun, N. Bin, Madjojo, N., Giling, M., & Wulandari, V. D. (2026). Mental and
Spiritual Well-Being: A Philosophical Analysis of Supporting Schools of
Thought.  Multidisciplinary ~ Journal — of  Thought — and Research, 2(1), 54—62.
https://doi.org/10.67055/xfrxa975

Hasan, Z., Abduh, M., Rosman, R., Datuk, I., & Bengkalis, L. (2025). Transparency,
Accountability, and Customer Trust in Islamic Banking: A Panel Data Analysis
from Selected OIC Countries. Jurnal Magister Ekonomi Syariah, 4(2), 915-935.
https://doi.org/10.14421 /jmes.2025.042-04

Husna, A., Marliyah, M., Amin, H. Al, Saputra, J., & Syarvina, W. (2021). Analisis
Tingkat Literasi Nasabah Bank Syariah Pada Kontrak Murabahah. Jurmal EMT
KITA, 5(2), 112-123. https://doi.org/10.35870/emt.v5i2.449

Ikhwan, M. N., Bahiya, I. K., Taufiq, A., Darmawan, A., & Safagutan, F. (2025).
Problematics of Murabaha Agreement in Indonesian Islamic Banking: A
Systematic Literature Review. elocity: Journal of Sharia Finance and Banking, 5(1),
88—103. https://doi.org/10.28918/velocity.v5i1.9100

Jaradat, H., & Oudat, M. S. (2026). Enhancing clarity and transparency in Islamic
financial practices: the role of regulatory influence. Jowrnal of Financial Reporting
and Acconnting, 24(2), 607—625. https://doi.org/10.1108 /JFRA-07-2024-0479

Miles, H. & S. (2015). Qualitative Data A Methods Sourcebook. In Ezka [Jurnalisme
Pada Koran Kuning : Sebuah Studi Mengenai Koran Lampn Hijan (3rd ed., Vol. 16,
Issue 2). SAGE Publications.
https://doi.org/https:/ /www.sidalc.net/search/Record/KOHA-OAI-

Al-Mizan: Jurnal Hukum dan Ekonomi Islam 1 87
Vol. 10, No. 1, pp. 179-188, 2026


https://doi.org/10.1177/0149206318798026
https://doi.org/10.18535/ijsrm/v13i05.em08
https://doi.org/10.35905/banco.v8i2.16537
https://doi.org/10.67055/xt598c43
https://doi.org/10.1088/1755-1315/469/1/012057
https://doi.org/10.1088/1755-1315/469/1/012057
https://doi.org/10.25041/fiatjustisia.v17no2.2849
https://doi.org/10.67055/xfrxa975
https://doi.org/10.14421/jmes.2025.042-04
https://doi.org/10.35870/emt.v5i2.449
https://doi.org/10.28918/velocity.v5i1.9100
https://doi.org/10.1108/JFRA-07-2024-0479
https://doi.org/https:/www.sidalc.net/search/Record/KOHA-OAI-ECOSUR:4757/Description

Muhammad, A., Suftizal, S., Yahya, F.

ECOSUR:4757/Desctiption

Mohd Yusoff, S. S. B., Oseni, U. A., Engku Ali, E. R. A., & Rapi, M. Z. H. (2025).
Customers’ legal awareness and legal understanding on the contract of
adhesion for Islamic home financing in Malaysia. Journal of Islamic Accounting and
Business Research, 1-15. https://doi.org/10.1108/JIABR-02-2025-0072

Mukhibad, H., Yudo Jayanto, P., Suryarini, T., & Bagas Hapsoro, B. (2022).
Corporate governance and Islamic bank accountability based on disclosure—a
study on Islamic banks in Indonesia. Cogent Business and Management, 9(1).
https://doi.org/10.1080/23311975.2022.2080151

National Sharia Council-Indonesian Council of Ulama. (2000). Faswa No. 04/ DSN-
MUI/IV'/2000 concerning Murabahah. Dewan Syariah Nasional-Majelis Ulama
Indonesia (DSN-MUI). https://dsnmui.or.id /kategori/fatwa/

Nurbaidah, S. U., Hidayah, N., & Muhajirin, M. (2025). Evaluation of the substance
of consumptive murabahah: Maqgasid perspectives, regulation, and sharia
accounting. Journal of Contemporary Accounting, 89-96.
https://doi.org/10.20885/jca.vol7.iss2.art2

OJK. (2023). Peraturan Otoritas Jasa Keuangan Nomor 22 Tahun 2023 tentang
Pelindungan Konsumen dan Masyarakat di Sektor Jasa Keuangan. In Indonesia,
Otoritas Jasa Kenangan. Otoritas Jasa Keuangan.
https://ojk.go.id/id/regulasi/Pages/Pelindungan-Konsumen-dan-Masyarakat-
di-Sektor-Jasa-Keuangan.aspx

Saihu, M. M., & Aziz, A. (2020). Implementasi Metode Pendidikan Pluralisme Dalam
Mata Pelajaran Pendidikan Agama Islam. Belajea; Jurnal Pendidikan Isiam, 5(1),
131. https://doi.org/10.29240/belajea.v5i1.1037

Sari, P. L, Tita, E. 1., & Albizar, . A. (2025). Eight Concepts and Practices: Buying
and Selling in Islam. Multidisciplinary Journal of Thought and Research, 1(2), 38—54.
https://mujotet.intischolar.id/index.php/mujoter/article/view/1

Sekaran, U., & Bougie, R. (2016). Research methods for business: A skill-building approach
(7th ed.). John Wiley & Sons.

Straetmans, G. (2019). Information Obligations and Disinformation of Consumers.
In Information Obligations and Disinformation of Consumers (pp. 3-96). Springer
International Publishing. https://doi.org/10.1007/978-3-030-18054-6_1

Sugiyono. (2022). Metode Penelitian Kualitatif. Alfabeta.

Syafira, N., Soediro, A., Kusumawardani, M., & Pratama, A. (2025). Islamic banking
performance: the interplay of governance, Islamicity performance, and social
disclosure. IQTISHADUNA: Jurnal llmiah Ekonomi Kita, 14(1), 240-268.
https://doi.org/10.46367 /iqtishaduna.v14i1.2380

Tessema, A. M., Garas, S., & Tee, K. (2017). The impact of Islamic accounting
standards on information asymmetry: The case of Gulf Cooperation Council
(GCC) member countties. International Journal of Islamic and Middle Eastern
Finance and Management, 10(2), 170-185. https://doi.org/10.1108 /IMEFM-09-
2016-0129

Zhang, H., Zheng, Z. (Eric), & Mehra, A. (2026). Extending the Digital Divide: The
Role of Unequal Analytical Abilitiesl. MIS  Quarterly, 1-40.
https://doi.org/10.25300/misq/2026/19079

Copyright holder :
© Muhammad, A., Suftizal, S., Yahya, F.

First publication right:
Al-Mizan: Jurnal Hukum dan Ekonomi Islam

This article is licensed under:

CC-BY-SA

Al-Mizan: Jurnal Hukum dan Ekonomi Islam 1 88
Vol. 10, No. 2, pp. 179-188, 2026


https://doi.org/https:/www.sidalc.net/search/Record/KOHA-OAI-ECOSUR:4757/Description
https://doi.org/10.1108/JIABR-02-2025-0072
https://doi.org/10.1080/23311975.2022.2080151
https://dsnmui.or.id/kategori/fatwa/
https://doi.org/10.20885/jca.vol7.iss2.art2
https://ojk.go.id/id/regulasi/Pages/Pelindungan-Konsumen-dan-Masyarakat-di-Sektor-Jasa-Keuangan.aspx
https://ojk.go.id/id/regulasi/Pages/Pelindungan-Konsumen-dan-Masyarakat-di-Sektor-Jasa-Keuangan.aspx
https://doi.org/10.29240/belajea.v5i1.1037
https://mujoter.intischolar.id/index.php/mujoter/article/view/1
https://doi.org/10.1007/978-3-030-18054-6_1
https://doi.org/10.46367/iqtishaduna.v14i1.2380
https://doi.org/10.1108/IMEFM-09-2016-0129
https://doi.org/10.1108/IMEFM-09-2016-0129
https://doi.org/10.25300/misq/2026/19079

