Al-Fanar: Jurnal Ilmu Al-Qur’an dan Tafsir

https://ejurnaliig.ac.id/index.php/alfanar

Quranic Social Reconciliation in Multicultural
Societies: A Thematic Analysis

Mohammad Nawit!, Hambali Jaili?, Yumna®, Musa Zulkifli*, Faisal
Efendi®

'Universitas Islam Negeri Datokarama Palu, Indonesia

2Universiti Islam Sultan Sharif Ali, Brunei Darussalam

3STAI Solok Nan Indah, Indonesia

*Muhammadiyah Islamic College, Singapore

5STAI Balaisalasa YPPTT Pesisir Selatan Sumatera Barat, Indonesia
@mohammadnawirakib@qmail.com*

Abstract
Social conflicts in multicultural societies require an ethical
framework that integrates information accuracy, justice, and the
restoration of social relationships. In this context, the Quran
offers normative principles that remain relevant for conflict
management and the strengthening of social cohesion. This
article aims to formulate a Quranic paradigm of social
reconciliation by examining the interrelationship between
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Accepted July 16, 2026 (mawdni) exegesis, enriched by a limited comparative reading of

Jami al-Bayan by al-Tabati, Tafsir Al-Mishbah by M. Quraish
Shihab, and Tafsir Al-Azhar by Hamka. The findings reveal four
interrelated dimensions of Quranic social reconciliation: zabayyun
as information verification to prevent social harm, islb as the
responsible restoration of relationships, justice as the normative
principle guiding reconciliation processes, and zz‘aruf and
benevolence as the foundation for sustainable coexistence. The
thematic synthesis demonstrates that social reconciliation in the
Quran constitutes an ethical framework linking information
verification, relationship restoration, justice, and coexistence.
These findings offer a conceptual foundation for strengthening
social cohesion and managing conflict in multicultural societies.
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INTRODUCTION

Cultural, ethnic, and religious diversity constitutes a defining characteristic of
contemporary Indonesian society. Diversity creates opportunities for cooperation,
knowledge exchange, and social enrichment; however, it may also generate tensions
when differences become sources of exclusion, prejudice, discrimination, and social
polarization. Studies on multiculturalism demonstrate that conflicts frequently arise
not from diversity itself but from unequal social relations, identity-based
antagonisms, and failures of constructive communication among groups (Bilven et
al., 2022; Galtung, 1990). In contemporary digital environments, the rapid circulation
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of information further intensifies such tensions, particularly when misinformation
and unverified claims reinforce distrust and social fragmentation. Consequently, the
challenge confronting multicultural societies is not merely how to manage diversity
but also how to restore damaged relationships and strengthen social cohesion after
conflict. This concern highlights the need for an ethical framework capable of
integrating information ethics, justice, and the restoration of social relations.

Social reconciliation has therefore become a central concern in peace and
conflict studies. Reconciliation is commonly understood as a process of restoring
relationships damaged by violence, exclusion, discrimination, or prolonged conflict
through acknowledgment of harm, justice, trust-building, and constructive
engagement among conflicting parties (Mitchell, 2023). Recent psychosocial studies
further identify victimhood, acknowledgment, forgiveness, and intergroup contact as
essential components of sustainable reconciliation (Kari¢ et al, 2024). In the
Indonesian context, Bilven et al., (2022) found that identity formation and prejudice
significantly influence public support for reconciliation initiatives. These studies offer
valuable insights into the social and psychological dimensions of reconciliation.
However, reconciliation is predominantly discussed from sociological and behavioral
perspectives, leaving its normative and religious foundations relatively underexplored.
This limitation indicates the need for a conceptual framework capable of explaining
not only how reconciliation occurs but also the ethical principles that should guide it
within plural societies.

Within the Islamic intellectual tradition, the Quran provides normative
guidance for managing social relations, preventing conflict, and promoting justice.
Modern Quranic scholarship emphasizes the importance of relating textual meanings
to contemporary realities. Rahman, (1982) argues that Quranic interpretation should
uncover the moral objectives underlying revelation and apply them to present social
challenges. Similarly, Saeed, (2005) highlights the significance of contextual
interpretation for understanding the ethical and legal dimensions of Quranic
teachings. Complementing these perspectives, Syarif et al., (2022), demonstrate the
relevance of Quranic ethics for pluralism, social justice, and interreligious
coexistence. Collectively, these approaches provide a strong methodological
foundation for examining reconciliation in contemporary multicultural societies.
Nevertheless, they primarily offer interpretive paradigms rather than a systematic
formulation of social reconciliation as an integrated Quranic ethical framework.

A growing body of Quranic scholarship has examined peace, justice,
reconciliation, and diversity from various perspectives. Irfan, (2023) demonstrates
that Q.S. al-Hujurat 9-10 emphasizes conflict resolution, justice, and the
strengthening of #khuwah within the believing community. Alwi et al., (2020) analyze
the concept of al-nas in Q.S. al-Hujurat 13 and highlight its implications for human
solidarity and social inclusion. Munawaroh, (2024) further shows the relevance of
thematic and contextual interpretation for promoting social harmony and preventing
conflict. Other scholars have explored Quranic foundations of tolerance, diversity,
and coexistence within plural societies (Syarif et al., 2022). These studies collectively
demonstrate that justice, reconciliation, and diversity are integral elements of Quranic
ethics. However, they generally focus on individual concepts or selected themes
rather than examining their interrelationships within a broader framework of social
reconciliation.

Similar tendencies can be found in broader discussions on multiculturalism and
peacebuilding. Studies on multicultural societies emphasize recognition, equality,
citizenship, and inclusion as foundations of social cohesion (Fonseca &
Jovchelovitch, 2024). Likewise, peacebuilding scholarship underlines the
interconnected roles of justice, dialogue, and conflict transformation in achieving
sustainable peace (Galtung, 1990). Although these approaches contribute significantly
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to understanding coexistence in diverse societies, they rarely explain how information
ethics, relationship restoration, justice, and mutual recognition can be integrated into
a coherent normative framework. Consequently, the ethical foundations of
reconciliation remain fragmented across different strands of scholarship.

This fragmentation reveals an important research gap. Existing studies tend to
discuss Zabayynn (information verification), zslah (reconciliation), justice, and fa‘aruf
(mutual recognition) as separate themes. Consequently, limited attention has been
given to explaining how these concepts function as interconnected dimensions of a
comprehensive Quranic paradigm of social reconciliation. The gap becomes
increasingly significant in multicultural societies where misinformation, social
polarization, identity-based tensions, and competing claims of justice frequently
intersect. Moreover, previous studies rarely compare classical, contemporary, and
Indonesian exegetical traditions in order to explain how these concepts are
interpreted across different historical and social contexts. This limitation restricts a
comprehensive understanding of Quranic social reconciliation and underscores the
need for an integrative analysis grounded in diverse exegetical perspectives.

In response to this gap, this article develops a thematic analysis of selected
Quranic passages and a comparative reading of Jami‘ al-Bayan by al-Tabar1, Tafsir Al-
Mishbah by M. Quraish Shihab, and Tafsir A-Azhar by Hamka. These commentaties
were selected because they represent distinct yet complementary exegetical traditions.
Al-Tabati provides a classical interpretive foundation rooted in transmitted traditions
(riwayah), linguistic analysis, and eatly exegetical authorities, enabling an examination
of the foundational meanings of reconciliation, justice, and social relations. M.
Quraish Shihab represents contemporary contextual exegesis that explicitly engages
issues of modern society, multiculturalism, and intergroup interaction. Meanwhile,
Hamka offers a perspective deeply connected to the socio-cultural realities of
Indonesian Muslims, emphasizing moral responsibility, social harmony, and practical
ethics. The combination of these three perspectives allows this study to trace both
continuity and transformation in the interpretation of reconciliation-related Quranic
concepts across different intellectual and social contexts.

The novelty of this article lies in its formulation of an integrated Quranic
paradigm of social reconciliation that systematically connects Zabayyun, islab, justice,
and fa‘arsf as mutually reinforcing ethical principles. Unlike previous studies that
address these concepts independently, this article synthesizes them into a coherent
conceptual framework through thematic interpretation and comparative exegesis.
The selection of al-Tabari, M. Quraish Shihab, and Hamka further strengthens this
contribution because it brings together classical, contemporary, and Indonesian
perspectives within a single analytical framework. Through this combination, the
study demonstrates how Quranic principles of reconciliation maintain their
normative continuity while responding to changing social realities.

The implications of this study extend beyond the interpretation of selected
Quranic passages. Theoretically, it contributes to the development of thematic
Quranic studies and Islamic social ethics by providing a comprehensive framework
that integrates information ethics, conflict resolution, justice, and coexistence.
Methodologically, it demonstrates the value of combining thematic interpretation
with comparative exegesis in exploring the contemporary relevance of Quranic
teachings. Practically, the proposed framework offers ethical guidance for
peacebuilding, conflict management, social inclusion, and the strengthening of social
cohesion in multicultural societies. These implications are reinforced by the selection
of al-Tabari, M. Quraish Shihab, and Hamka, whose complementary perspectives
bridge classical Islamic scholarship, contemporary global concerns, and Indonesian
socio-cultural realities. Consequently, the framework developed in this article is
expected to contribute not only to Quranic interpretation but also to ongoing efforts
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to address social polarization and promote sustainable coexistence in diverse
societies. Accordingly, this article aims to explain the exegetical foundations of social
reconciliation and formulate the relationships among fabayyun, islah, justice, and za‘aruf
as an integrated ethical framework for multicultural societies.

METHODS

This article was developed through several interrelated stages. The first stage
involved identifying themes and issues related to social reconciliation in multicultural
societies and reviewing relevant literature to map the development of research in this
field and identify research gaps. The second stage involved determining a corpus of
verses that represent the dimensions of information verification, reconciliation,
justice, and social relations in the Quran. The third stage involved collecting data
from relevant exegetical sources and supporting literature. The fourth stage involves
a thematic analysis of the verses under study and a comparative analysis of selected
exegetical works. The fifth stage consists of the categorization, analysis, and synthesis
of data based on predefined conceptual categories to identify relationships among the
concepts under study. The final stage is the formulation of findings and conceptual
implications to construct a Quranic paradigm of social reconciliation relevant to the
context of contemporary multicultural society. Through these stages, this article not
only examines the textual meaning of the verses but also explains the
interrelationships among concepts and their relevance to the social issues faced by
today’s society.
Methods and Types

This article employs a qualitative approach based on content analysis of
relevant literature. This approach is combined with the thematic exegesis method
(tafsir mawdi?) to identify, connect, and synthesize Quranic verses addressing social
reconciliation. The thematic method was chosen because it enables a comprehensive
examination of a concept by gathering thematically related verses before analyzing
them in an integrated manner (Dasrizal et al., 2025; Engkizar et al., 2026; Hidayat,
2020; Sahin, 2018). In addition, this article adopts a limited comparative approach to
examine the convergences and differences in exegetes’ interpretations of the same
theme, thereby providing a more comprehensive understanding of the concept of
social reconciliation. Within this methodological framework, the selection of data
sources constitutes a crucial stage, as the quality of the analysis and conceptual
synthesis depends largely on the relevance of the data used in this study.
Data Sources

The research data consist of primary and secondary sources. The primary data
comprise Quranic verses related to zabayyun (verification of information), isiah
(reconciliation), justice, and social relations within diverse societies, namely Q.S. al-
Hujurat 6 and 9-13, Q.S. al-M2’idah 8, and Q.S. al-Mumtahanah 8-9. These verses
were purposively selected because they represent the principal principles examined in
this study, namely information verification, conflict resolution, the establishment of
justice, respect for human dignity, and social relations across group boundaries. The
secondary data were obtained from Jami‘ al-Bayan by al-Tabari, Tafsir Al-Mishbah by
M. Quraish Shihab, Tafsir A~-Azhar by Hamka, as well as various scholarly articles,
books, and research studies addressing social reconciliation, Quranic ethics, justice,
and multicultural societies. The diversity of these data sources necessitates a research
instrument capable of systematically organizing, selecting, and interpreting the data in
accordance with the established research objectives.
Instrument

In qualitative research, the researcher serves as the primary instrument (buman
instrument), responsible for determining the research focus, selecting data sources,
interpreting texts, and developing a conceptual synthesis based on the findings
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(Creswell, 2018; Miller & Brewer, 2015). To maintain a systematic analytical process,
this article employs a data categorization framework comprising four main themes:
tabayyun, islab, justice, and fa‘aruf (mutual acquaintance and understanding). These
categories serve as a conceptual framework for organizing, classifying, and
interpreting the data identified in the corpus of Quranic verses and exegetical
sources. To ensure that the instrument yields relevant and focused data, data
collection is conducted through a documentation procedure tailored to the
characteristics of the primary and secondary sources employed.
Data Collection Techniques

Data were collected through documentation by identifying, reading, and
recording information from both primary and secondary sources. The data collection
process began with the identification of Quranic verses relevant to the theme of
social reconciliation, followed by an examination of exegetes’ interpretations and
relevant scholarly studies supporting the analysis. All collected data were screened for
their relevance to the research focus and subsequently classified according to the
predetermined analytical categories (Bowen, 2009). The collected data were then
examined using a conceptual framework designed to guide the reading and
interpretation process in a structured manner. Accordingly, this article employs
several analytical categories as instruments for data analysis.
Data Analysis Tools

The analysis in this article employs four conceptual categories as analytical
tools: information ethics (fabayyun), reconciliation (islah), justice, and social relations
across identity boundaries (#z'‘aruf and ibsan). These categories were developed based
on a preliminary examination of the corpus of Quranic verses and relevant literature.
They serve as analytical lenses for identifying semantic connections among the verses
and their interpretations. The use of analytical categories is a common practice in
qualitative research, as it facilitates data organization and the development of
conceptual themes (Armita, 2025; Engkizar et al., 2026; Miles, 2015; Thuwaiba &
Salach, 2025). By employing these categories, the analysis can be conducted more
systematically, enabling the relationships among the concepts central to this study to
be formulated comprehensively.
Data Analysis Technique

Data analysis was conducted in a phased and continuous manner. The first
stage involved an intensive reading of the Quranic verses and exegetical sources
serving as the study's objects. The second stage consisted of identifying interpretive
propositions related to information verification, reconciliation, justice, and social
relations. The third stage involved grouping data into established analytical
categories. Subsequently, a comparative analysis of Jami‘ al-Bayan, Tafsir Al-
Mishbah, and Tafsir Al-Azhar was performed to identify points of convergence and
divergence in interpretation. Commonalities were understood as the basis for
conceptual synthesis, while differences were analyzed as variations in interpretive
emphasis shaped by the respective intellectual contexts of the exegetes. The final
stage involved a thematic synthesis to formulate the relationships among zabayyun
(vetification), islah  (reconciliation/reform), justice, and ‘ta‘@ruf (mutual
acquaintance/understanding) as interconnected dimensions within the Quranic
paradigm of social reconciliation. This procedure aligns with the qualitative data
analysis model involving iterative data reduction, data display, and conclusion
drawing (Engkizar et al., 2025; Kasheem et al., 2025; Miles, 2015). Given that the
analysis utilized various exegetical sources and scholarly literature, a verification
mechanism was required to ensure the credibility and consistency of the findings.
Data Validity

Data wvalidity is maintained through source triangulation by comparing
interpretations found in Jami‘ al-Bayan by al-Tabari, Tafsir Al-Mishbah by M.
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Quraish Shihab, and Tafsir Al-Azhar by Hamka. This triangulation enables the
verification of both consistencies and differences in interpretation across the
respective exegetical works. Furthermore, cross-checking with relevant academic
literature is conducted to ensure the conceptual and argumentative accuracy of the
research findings. The validity of the analysis is further reinforced by examining the
context of the verses, the interrelationships between verses within the thematic
corpus, and the consistent application of analytical categories, thereby ensuring that
the resulting interpretations are academically sound (Creswell, 2018; Desky et al.,
2025). Through these procedures, the processes of data collection, processing, and
analysis are expected to yield findings that are credible, transparent, and relevant for
elucidating the relationships among fabayyun, islah, justice, and fa‘aruf within the
Quranic paradigm of social reconciliation.

RESULT AND DISCUSSION

Information ethics and the prevention of social fractures

The discussion begins with al-Hujurat 49:6:

Meaning: O you who believe, if a person of wrongdoing brings you a report, examine it carefully,
lest you harm a group withont sound knowledge and then regret what you have done. (Al-
Hujurat 49:06).

In his commentary on al-Hujurat 49:6, al-Tabari connects the verification of
reports with caution before harming another group; he also discusses the similarity in
meaning between the readings tabayyun and tathabbut (al-Tabari, n.d., commentary on
49:6). Shihab cautions that the number of people circulating a report does not
establish its truth, especially when the original source is difficult to identify (Shihab,
2007). Hamka stresses investigation before decisions that may cause harm (Hamka,
1985). This convergence supports the argument that the quality of information
affects the quality of dispute resolution.

One conceptual implication is the need for clarification procedures that allow
accused parties to explain what happened. Clarification need not delay protection for
people facing an immediate threat. Information verification and protective measures
can proceed according to the circumstances and the authority of the relevant
institutions. Tabayyun thus serves as a principle of caution against decisions that
compound harm, rather than as a reason to silence victims’ testimony.

Al-Hujurat 49:11-12 extends the discussion to ridicule, degrading labels,
suspicion, and backbiting. These prohibitions show that relationships are also shaped
by how people speak about one another. A community may appear peaceful while
humiliation persists in everyday conversation. Within this framework, responsible
communication is a condition for rebuilding trust. The cessation of hostilities is
unlikely to endure if language continues to portray certain groups as undeserving of
respect.

The relationship between reports and harm is central to this reading. The issue
includes both the truth of a statement and the actions taken on its basis. Information
can be used to justify exclusion, refuse cooperation, or blame people who were not
involved. In the author’s synthesis, verification has a social dimension because the
consequences of a mistaken judgement may fall on those who have had no
opportunity to explain their circumstances. Clarification must therefore be connected
to the prevention of harmful decisions.

Verification can be distinguished at the levels of content, source, and context.
Checking content concerns what is actually being claimed and the supporting
evidence. Checking the source asks whether the person reporting has direct
knowledge or is repeating another account. Checking context considers the time,
place, and circumstances that may change the meaning of a statement. These
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distinctions are the author’s conceptual elaboration. They help separate reports of
events from interpretations of intent, so that judgements about a group are not built
on insufficient fragments of information.

In digital communication, a message may be forwarded repeatedly untl its
original source becomes difficult to trace. Shihab’s discussion of the number of
transmitters and the truth of a report provides a basis for examining this problem,
without implying that every circulating message is false (Shihab, 2005, vol. 13, pp.
236-239). The implication is that evidence requires independent assessment.
Repetition establishes circulation; determining truth requires a different inquiry.
Likewise, a sender’s reputation does not remove the need to understand the content
and circumstances of an event.

A systematic review distinguishes the sharing of misinformation from the
sharing of corrections, suggesting that each deserves separate attention (Yu et al,
2023). Detailed corrections that provide an alternative explanation may help people
revise their understanding (Prike & FEcker, 2023). Greater accuracy in beliefs,
however, does not always lead to changes in attitudes or behaviour, and corrections
may fail to reach those exposed to the original misinformation (Porter & Wood,
2024). These findings are considered alongside research on the psychological drivers
of misinformation belief (Ecker et al., 2022). Their relevance to fabayyun concerns
careful assessment of information and its consequences; they are not presented as the
commentators’ own explanations of digital technology.

In intergroup relations, language connects information with dignity. References
to a group as a whole can turn the conduct of a few individuals into a judgement
about every member. The prohibitions on humiliation and suspicion in al-Hujurat
49:11-12 is read here as limits on such generalisation. Accountability should concern
actions and those who perform them. More responsible language allows communities
to discuss problems without first treating others as untrustworthy because of their
origins or group membership.

Islah as responsible relational repair
The discussion draws on al-Hujurat 49:9:
2 @ PRI FPPRNE L TS s1ce o 1. bz 370 % g qe Froo to0e L o % il .
ioh (B x5 e (AT JB L@as] SR 0L gil 1650 1eliil Gueiill (e Ol O3
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Meaning: If two groups of believers fight one another, reconcile them. 1f one group transgresses
against the other, fight the transgressing group until it returns to Allah’s command. Once
it returns, reconcile them with justice and act equitably. Indeed, Allah loves those who act
equitably. (Al-Hujurat 49:9).

Al-Hujurat 49:9 connects reconciliation with addressing transgression and
ensuring justice. Al-Tabari explains this through commentary and transmitted
accounts concerning the disputing groups (al-Tabari, n.d., commentary on 49:9).
Shihab stresses prompt action and justice after the transgressing party returns, noting
that involvement in a conflict may affect a peacemaker’s judgement (Shihab, 2012).
Hamka emphasises the mediator’s role and sincerity in reconciliation (Hamka, 1985).

These emphases are not mutually opposed. They address different concerns:
the grounds for responding to wrongdoing, the peacemaker’s caution, and the
mediator’s responsibility. The authot’s synthesis treats zs/h as an effort to repair
relationships that must include an assessment of the parties’ actions. A call for peace
does not, by itself, settle who did what, who was harmed, or how that harm should
be addressed.
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Al-Hujurat 49:10 further states:

Ot 2SI A 1,285 18ga Tl 352 0,00 )
Meaning: The believers are brothers and sisters. Reconcile your two disputing fellow believers, and
be mindful of Allah so that you may receive mercy. (Al-Hujurat 49:10).

Al-Hujurat 49:10 grounds the duty of reconciliation in the fraternity of
believers. Within the verse’s context, this bond entails responsibility for resolving
disputes. Its immediate scope must nevertheless be retained: the verse concerns the
believing community. Relevance to religiously diverse societies requires reading it
alongside passages on humanity and fair treatment of others. This provides a clear
argument for extending the ethics of reconciliation.

In this conceptual reading, #slah is oriented towards repairing damaged
circumstances and relationships. Possible applications include safe meetings,
explanations of events, acknowledgement of harm, and agreements whose
implementation can be monitored. These details are the author’s social proposals,
rather than procedures individually enumerated in the verse. Willingness to enter
dialogue must also be considered alongside inequalities of power: a weaker party’s
consent cannot simply be assumed to be freely given when there is pressure to accept
an agreement.

A critical reading is needed where Hamka’s account of groups engaged in
mutual conflict identifies fault on both sides (Hamka, 1985). In contextual
application, this judgement cannot become a rule that responsibility is always equally
shared. Wrongdoing must be established through evidence and specific actions,
particularly where power is unequal. This limit is proposed by the author; it does not
attribute a victim-protection procedure to Hamka.

Among the reports al-Tabari collects on verse 9 are explanations linking action
against the transgressing group to the imam’s authority (al-Tabari, n.d., commentary
on 49:9). This finding limits the verse’s normative extension: the call to stop
wrongdoing cannot be translated directly into authority for any group to use
coercion. The article draws on the ethical orientation of the passage, while
contemporary forms of action require consideration of legitimate authority and
public protection.

The repeated command to reconcile in verse 9 shows that stopping
transgression does not complete the work of relational repair. After the transgressing
party returns, the verse still calls for reconciliation with justice. The author’s thematic
reading distinguishes stopping ongoing harm from repairing relationships afterwards.
This prevents the absence of open hostilities from being treated as completed
reconciliation. Fear, mistrust, and unresolved concerns may continue to shape the
parties’ subsequent lives.

A mediator’s role should be assessed by how it is exercised, not only by status
or social recognition. Someone close to one party may still be able to help, but that
relationship must be acknowledged and must not determine the assessment of
evidence. Shihab’s emphasis on the peacemaker’s justice and Hamka’s emphasis on
sincerity provide grounds for considering the integrity of this role. In the authot’s
elaboration, integrity involves explaining the purpose of meetings, allowing parties to
speak, and checking whether agreements are accepted without pressure that removes
meaningful choice.

The foundations of nonviolence in Islam have been examined through
readings of the Quran and Islamic history in dialogue with mimetic theory (Mokrani,
2022). A review of interreligious dialogue considers its contribution to conflict
resolution alongside criticisms of its practice and instrumental use (Driessen, 2025).
At the psychosocial level, research on intergroup interventions challenges the

Al-Fanar: Jurnal Ilmu Al-Qur’an dan Tafsir 1 3 5
Vol. 9, No. 2, pp. 128-146, 2026



Nawir, M., Jaili, H., Yumna, Y., Zulkifli, M., Efendi, F.

assumption that one design can address every problem (Cehaji¢-Clancy & Halperin,
2024). These comparisons reinforce the need to attend to the parties’ circumstances
and to distinguish contemporary psychological explanations from the immediate
meaning of the passages.

The responsibility to reconcile differs from an obligation to accept every peace
proposal. Those who have suffered harm may reject an unsafe meeting or an
inadequate agreement. Such refusal does not necessarily reject the value of Zsizh. This
framework considers the reasons and circumstances of refusal, including whether the
central grievance has been heard. Relational repair requires room to revise proposed
agreements, rather than merely securing rapid consent as a sign that conflict has
ended.

Responsible zs/ah therefore treats an agreement as the beginning of a
commitment requiring follow-through. It may specify actions, responsible parties, a
review date, and procedures for raising objections. These are the authot’s proposals
and must be adapted to the case. Their value lies in connecting declarations of peace
with changes that can be assessed. Without follow-up, parties may use the same
language of peace while understanding their respective obligations differently.

Justice as a standard for assessing peace
The discussion draws on al-Ma’idah 5:8:

Sl g st s T e o8 e oSG2 Vi bndll iGE & G 148 T o AT

Oolasd G B AT &) AT 1,455 055
Meaning: O you who believe, uphold the truth for Allah and bear witness justly. Do not let hatred
of a group lead you to act unjustly. Act justly, for justice is closer to piety. Be mindful of
Allab; indeed, Allah is fully aware of all that you do. (Al-Ma’idah 5:8).

In his commentary on al-Ma’idah 5:8, al-Tabari maintains that hatred of a
people does not justify departing from justice (al-Tabari, n.d., commentary on 5:8).
Read alongside al-Hujurat 49:9, this principle provides a basis for assessing both the
process and the outcome of reconciliation. Shared identity does not excuse
wrongdoing by one’s own group, while dislike does not negate another party’s rights.
In this synthesis, justice is a standard throughout the process, from information
verification to the assessment of agreements.

Within the proposed framework, justice serves as a standard for assessing
peace agreements. Agreements must be examined in terms of protection for affected
parties, opportunities to recount experiences, and possible pressure. An apology can
be important to relational repair, but it does not automatically remedy harm.
Appropriate remedies depend on the problem, the capacities of those involved, and
applicable rules, rather than solely on symbolic expressions of solidarity.

Discussions of peace must consider harms that do not always take the form of
physical violence. Research in Colombia found a relationship between inequality-
reduction programmes and community participation, but no uniform improvement
across reconciliation indicators (Rincon-Unigarro et al., 2024). This directs attention
to material conditions and opportunities for participation. Its connection to the
Quranic passages is an analytical dialogue developed by the author; the findings are
not treated as the passages’ original meaning or as evidence for an intervention that
has not been tested in Indonesia.

The reconciliation paradigm must therefore allow for reassessment. If an
agreement fails to protect affected parties or is implemented inconsistently, further
action is needed to repair relationships. This reading provides no basis for
demanding that victims forget their experiences or forgive immediately. Rebuilding
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trust may require time and evidence of changed behaviour. Justice prevents peace
from becoming a demand imposed solely on those who have suffered harm.

Justice can be examined through the relationship between process and
outcome. A fair process allows people to explain their experiences, respond to
accusations, and consider proposals without threats. A fair outcome addresses harm
and helps prevent its recurrence. Each requires the other: opportunities to speak are
insufficient if decisions disregard harm, while an apparently beneficial outcome may
be unacceptable if secured through pressure. This distinction is the author’s analytical
tool for explaining why justice must be examined throughout reconciliation.

The principle that hatred must not obstruct justice requires disciplined
judgement when group loyalties affect attitudes. In a dispute, people may more
readily accept their own group’s defence and more quickly doubt another group’s
explanation. The synthesis developed here requires consistent grounds for
judgement. If an action is harmful when performed by another group, a comparable
action cannot be justified merely because it is performed by one’s own. This standard
distinguishes responsible solidarity from a defence that disregards specific conduct.

The relationship between culture and the legitimation of violence also requires
examination. The concept of cultural violence shows how symbolic elements can
justify direct or structural violence (Galtung, 1990). Research on unacknowledged
trauma connects enduring hatred with obstacles to forgiveness and reconciliation
(Ulug et al, 2021). A subsequent field experiment found that institutional
acknowledgement may increase trust in representatives of another group, without
necessarily improving willingness to reconcile when denial persists (Andrighetto et
al., 2024). Acknowledgement of harm must therefore be assessed in relation to
affected parties’ experiences and observable changes in relationships.

Equal dignity does not imply equal responsibility. Every participant has a right
to humane treatment, but the duty to remedy harm depends on demonstrable
involvement and conduct. Assigning equal blame at the outset may obscure the
inequalities that contributed to the dispute. Impartiality should therefore mean a
commitment to fair inquiry, rather than an obligation always to occupy a middle
position. A mediator can treat everyone respectfully while recognising differences in
responsibility.

Repair has both material and relational dimensions. Damage to property or loss
of access may require different remedies from humiliation or exclusion. An apology
can acknowledge wrongdoing, but its value depends on whether that
acknowledgement corresponds to affected parties’ experiences and is accompanied
by a commitment to change. The article prescribes no single remedy for all cases. Its
justice framework directs attention to the relationship between the harm suffered, the
capacity to remedy it, and measures that can prevent recurrence.

Recognising diversity and sustaining coexistence

The discussion begins with al-Hujurat 49:13'

Bl A a1 8L Tehg s pakt B B o Sills G 00

Meaning: O humankind, We created you from a male and a female and made yon peoples and
tribes so that you may know one another. The most honourable among you in Allah’s
sight is the most mindful of Him. Indeed, Allah is Al-Knowing, All-Aware. (Al-
Hujurat 49:13).

In his commentary on al-Hujurat 49:13, al-Tabari discusses peoples, tribes, and
the recognition of origins without making ancestry a measure of honour (al-Tabari,

n.d., commentary on 49:13). Shihab explains the shift towards principles governing
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human relations and connects fz‘aruf with opportunities to learn, cooperate, and
benefit one another (Shihab, 2005, vol. 13, pp. 260-264; consulted through a
comparison text). Hamka rejects pride in ancestry that disregards piety (Hamka,
1985). These differences in emphasis must be retained when developing their
relevance to multicultural societies.

Al-Mumtahanah 60:8 provides a further basis for the discussion:

@
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Meaning: Allab does not forbid you from treating kindly and justly those who have not fonght you
because of religion or expelled you from your homes. Indeed, Allah loves those who act
Justly. (Al-Mumtahanah 60:8).

In his commentary on al-Mumtahanah 60:8, al-Tabari favours an interpretation
encompassing different religious groups that neither fight nor expel Muslims, and
rejects the view that this provision has been abrogated (al-Tabari, n.d., commentary
on 60:8). Hamka explains kindness across religious differences through neighbourly
relations, sharing food, and attending to others’ hardship (Rouf & Mohd Yusoff,
2013). Verse 9 qualifies the context by distinguishing hostile conduct. The basis of
social relations must therefore be read with attention to specific behaviour, rather
than religious identity alone.

The connections between these passages suggest that reconciliation may be
sustained through shared activities with assessable objectives, such as restoring
community facilities, supporting affected families, or holding forums to clarify local
problems. These are possible applications, not reported research findings. Activities
require participants’ consent and attention to local conditions. Forums across groups
are more useful when they address actual needs and include those whose voices have
previously received little attention.

Shihab also discusses the movement from avoiding harm towards benefiting
others and practising zbsan (Shihab, 2012). The article therefore does not claim to
introduce the idea of active peace for the first time. Its contribution is to organise the
connections between the informational basis of decisions, dispute resolution, justice,
and the maintenance of relationships across identities. Links to contemporary peace
scholarship are conceptual comparisons developed by the author; there is no basis
for asserting that those theories directly influenced Shihab’s interpretation.

The relationship between al-Hujurat 49:10 and 49:13 is not established by
expanding the meaning of believer to include everyone. The former remains within
the believing community, while the latter addresses humanity and differences of
origin. The analytical connection lies in rejecting ancestry as a justification for
degrading dignity. This distinction retains the context of internal fraternity and gives
human relations their own textual basis. The synthesis does not depend on erasing
differences in terminology or in those addressed by the passages.

A report on intercultural dialogue connects opportunities for dialogue with
structures, processes, and values that support inclusion and peace (Index & Gpi,
2012). The recommendation on education for peace situates respect for human
rights, cooperation, and the ability to address misinformation within a shared
educational orientation (UNESCO, 2023). Reviews of interreligious dialogue
consider its potential contribution alongside critiques of implementation (Driessen,
2025). These sources help explain deeper mutual understanding; practical application
requires attention to safety, language, and participants’ readiness.

In the author’s conceptual elaboration, fz‘aruf entails understanding others’
experiences beyond knowing their names and identities. Someone may know a
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neighbour’s origins without understanding the experiences that make their
relationship vulnerable. Mutual understanding that supports reconciliation requires a
willingness to hear how others view a problem, without immediately treating that
account as a justification of their conduct. Listening and agreeing are distinct. This
distinction allows dialogue to continue while preserving inquiry into harm and
responsibility.

Reading al-Mumtahanah 60:8 alongside verse 9 helps distinguish identity from
hostile conduct. Within this framework, social relations are not determined solely by
a shared religion. Assessment must consider fighting, expulsion, or support for
hostility within the passage’s context. Application to contemporary problems still
requires case-specific analysis; ordinary disagreement cannot automatically be
classified as hostility. This distinction limits the use of the passages to extend
suspicion to anyone with different beliefs.

Everyday benevolence matters because social relations develop beyond formal
forums. Helping neighbours, keeping promises, and attending to shared needs can
demonstrate a commitment to coexistence in practice. Hamka’s examples provide
grounds for considering these everyday connections (Hamka, 2003). In the author’s
synthesis, benevolence helps maintain relationships after an agreement but does not
replace the need to address harm. Assistance that disregards affected parties’
experiences may fail to build trust.

A recent meta-analysis found that intergroup contact is associated with reduced
prejudice across contexts of threat and discrimination (Van Assche et al., 2023).
Digital contact also shows a small but statistically significant overall reduction in
prejudice (da Costa et al., 2024). Research on contact generalisation examines how
experiences with an individual can extend to judgements about other groups,
together with the conditions and limits of that process (Boin et al, 2021).
Measurement and the durability of interventions remain concerns (Paluck et al.,
2021). Shared encounters are therefore possible applications requiring evaluation,
rather than guarantees of relational repair.

Sustained coexistence ultimately depends on accommodating differences
without making them grounds for harm. Reconciliation does not require uniform
beliefs or opinions. It requires a basis for relationships that allows future
disagreements to be discussed safely and faitly. In the proposed framework, fa‘aruf
broadens understanding of others, while benevolence gives that understanding a
practical expression. Together with information ethics and justice, they help ensure
that cooperation is not built on disregard for unresolved problems.

Comparing the commentaries and connecting the scope of the passages

The comparative reading identifies a shared concern that social action should
be grounded in caution and responsibility towards others. In the sections examined,
al-Tabari emphasises textual and transmitted explanations, Shihab develops questions
of communication and social relations, and Hamka relates the ethics of the passages
to communal life. These emphases complement one another in formulating
reconciliation principles. The findings summarise the corpus examined and do not
classify each commentator’s method in its entirety. The comparison identifies a
common ethical basis while retaining variations that enrich the synthesis. For
multicultural societies, it connects textual interpretation with communication, fair
treatment, and the repair of relationships between groups. The scope of social
relations remains grounded in each passage’s context: the three commentaries supply
the interpretations, while multicultural relevance is developed through the study’s
synthesis.
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Differences in scope are decisive for the synthesis. Ending hostilities in al-
Hujurat 49:9-10 concerns groups of believers. Mutual recognition in verse 13
addresses a broader human sphere. Al-Mumtahanah 60:8 concerns kindness and
justice towards those of other religions, subject to the conditions stated in the
passage. These spheres are not merged into a single unrestricted category. They
provide distinct grounds for different relationships, with justice governing how
others are treated.

This comparison also clarifies the place of al-Ma’idah 5:8. Within the article’s
argument, the passage establishes a standard that prevents affinity or hatred from
determining fair treatment. This standard can be used to examine decisions within
each sphere of relations. Such a reading does not assume that every command
addresses the same recipients; it shows that ethical judgement cannot end with group
membership. The connection to multicultural societies is developed through the
relationship between standards of conduct and the scope of relations, while retaining
the passages’ different contexts.

Figure 1 summarises these relationships. It places the three spheres alongside
one another and connects them through justice. Their parallel placement indicates
that the meaning of fraternity among believers does not automatically extend to
interreligious relations. Each sphere requires its own textual basis. The link through
justice represents the author’s assessment of conduct across these spheres. The
illustration summarises the argument; its arrows do not represent empirically tested
causal relationships.

Human relations Standard of fair treatment
Al-Hujurat: 13 Al-Ma’idah: 8 o
Ta’aruf and dignity Hatred doses not justify ijustice
Believing Community Interreligious relations
Al-Hujurat : 9-10 Al-Mumtanah : 8-9

Islah and fraternity Benevolence and justice context of

hostile conduct

Fig 1. Spheres of social relations and justice in the thematic synthesis

The thematic synthesis identifies four interrelated dimensions of reconciliation.
Tabayyun guides information verification so that decisions do not harm others; is/ab
directs responsible relational repair; justice provides a standard for assessing
processes and outcomes; and 7z ‘aruf and benevolence support sustained coexistence.
The relationship between these dimensions is reciprocal. Clarification may be needed
during peacemaking, while justice governs the process through to the maintenance of
relationships. The findings bring sound judgement, relational repair, and continued
cooperation into a shared Quranic ethical framework.
The reconciliation framework and its implications for multicultural societies

Attention to everyday relationships is supported by research on individuals and
communities whose solidarity and local peace practices can disrupt the continuation
of conflict (Mac Ginty, 2021). Research on international peace architecture shows
that peace arrangements develop under complex historical and institutional
conditions (Richmond, 2022). At the community level, research on encounters
between young people and former combatants identifies uneven processes of change
in representations of the self and others (Fonseca & Jovchelovitch, 2024). These
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sources provide comparisons; the experiences of Indonesian communities require
their own investigation.

The framework can guide questions about a dispute. Information ethics asks
whether judgements rely on verifiable reports. Islah asks which relationships have
been damaged and who can help repair them. Justice asks about harm, responsibility,
and the adequacy of an agreement. Taz'aruf and benevolence ask what supports
continued coexistence. These questions complement one another and may be
revisited as circumstances change. The framework does not require every social
problem to follow the same sequence.

Consider a hypothetical allegation that members of one group are obstructing
access to a shared facility. Initial verification should distinguish what actually
happened from conclusions about the intentions of all group members. If access has
indeed been restricted in a harmful way, repair must address that restriction and hear
those affected. A joint meeting can then consider rules for using the facility and
procedures for raising complaints. This illustration does not report an incident at a
particular site; it shows how the four dimensions guide different questions within one
problem.

The example also shows the framework’s limits. Where a threat is ongoing,
protection need not wait until every report has been verified. Where specific
authority is required, community mediators cannot replace it simply because they
seek peace. Where affected parties are not ready to meet, shared activities should not
be imposed as proof of success. The interconnected principles organise deliberation,
but decisions still require information about actual circumstances. Normative
conclusions and practical decisions rest on different evidentiary grounds.

Figure 2 places justice at the centre of the relationship between information ethics,
istah, and ta‘arsf and benevolence. This positioning does not diminish the other dimensions; it
indicates that conduct within each must be assessed for fairness. Clarification must be fair to
those discussed in reports; peacemaking must be fair to those harmed; and cooperation must
allow participation. Reciprocal links indicate the need for repeated review, for example when
new information changes the assessment of responsibility or shared activities reveal unmet
needs.

Dispute reSOlllt.lOll
relational repair

(Tahy]ﬂﬂ » Standard for process and

verifiable outcome protection of dignity

judgements

Ta’arnf and » Mutual understanding and cooperation

benevolence sustained relationships

Fig 2. Interrelationships between social reconciliation principles
Shared activities need to connect declarations of peace with commitments that
can be assessed. Vignette research on reconciliation events suggests that meaningful
concessions may strengthen perceptions of sincere intentions to repair relationships
(Ohtsubo et al., 2024). An evaluation of reconciliation centres in Colombia also
found varied outcomes, including greater acceptance that forgiveness is a personal
decision and does not mean forgetting (Velez & Idrobo, 2024). For this article, these
studies highlight the need to examine commitments and participants’ experiences,
rather than treating shared activities as automatic evidence of successful repair.
The conceptual implication is that reconciliation should be assessed through
the relationship between the grounds for decisions, the parties’ experiences,
responses to harm, and sustained commitments. Declarations of peace acquire social
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meaning when accompanied by fair treatment and remedial actions that affected
parties can recognise. The framework provides an ethical basis for formulating
evaluative questions about relational repair. Further case studies could examine
participants’ experiences, records of clarification, the implementation of agreements,
and changes in relationships over time. Such work would extend the application of
the article’s conceptual findings.

Social reconciliation in multicultural societies can thus be understood as
relational repair grounded in accurate information, responsible peacemaking, justice,
and respect for differences. The connections between these principles indicate that
peace requires the restoration of dignity and the strengthening of trust. This thematic
synthesis provides an ethical basis for understanding the relationship between
conflict resolution and sustained coexistence, while retaining the context and scope
of each passage. At the conceptual level, the findings enrich exegetical approaches to
reconciliation and can inform further social research attentive to diversity.

CONCLUSION

This article formulates a Quranic paradigm of social reconciliation through a
thematic and comparative analysis of selected Quranic passages and their
interpretations in Jami‘ al-Bayan, Tafsir Al-Mishbah, and Tafsir Al-Azhar. The findings
reveal four interconnected dimensions of reconciliation, namely Zabayyun as
information verification to prevent social harm, zs/ab as the responsible restoration of
damaged relationships, justice as the normative principle guiding reconciliation
processes and outcomes, and #z‘aruf and benevolence as ethical foundations for
sustaining coexistence in diverse societies. The thematic synthesis further
demonstrates that reconciliation in the Quran extends beyond conflict resolution and
constitutes an ethical framework that integrates information ethics, relational
restoration, justice, and mutual recognition across different spheres of social life.

The novelty of this article lies in its formulation of an integrated Quranic
framework that systematically connects fabayyun, islah, justice, and 7a‘aruf as mutually
reinforcing principles of social reconciliation. By combining classical, contemporary,
and Indonesian exegetical perspectives, the study explains how these principles
operate within distinct yet interconnected domains of social relations, including
relations among believers, broader human relations, and interreligious interactions.
Theoretically, the findings contribute to the development of thematic Quranic
studies and Islamic social ethics by providing a more comprehensive understanding
of reconciliation. Practically, the proposed framework offers an ethical foundation
for conflict management, peacebuilding, social inclusion, and the strengthening of
social cohesion in multicultural societies, particularly in contexts marked by social
polarization, misinformation, and identity-based tensions.
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